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Registration and login 

1. How do you  register  and create an account  in  the Alrite speech 

recognition application ? 

You can register for the Alrite speech recognition application free of charge  on the 

applicationôs home  page , without needing to provide credit card information . Upon 

registration, new users receive 30 minutes of free usage as part of the Starter  package , 

allowing them to explore the application's core features.  

Starter accounts are not only free but are also renewable  on a monthly basis. If you use 

any portion of your allocated time during the month, your balance will automatically be 

replenished with another 30 minutes on the first day of the following  month . 

During registration, the first step is to select the intended purpose of use  ï Private or 

Business. This choice determines the subscription type, the available packages, and the 

services included.  

¶ Private  use : allows non-commercial uses for individuals 

¶ Business use : enables all business-related or organizational uses 

 

The differences between account types and subscription packages will be explained in 

greater detail in the upcoming Q&A sections.  

https://alrite.io/ai/
mailto:support@alrite.io
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After selecting your preferred account type, you can set up your Alrite account by following 

a few simple steps specific to that selection.  

For private users , there are several ways to register and create a user account, allowing 

you to choose the option that best suits your preferences. The available registration 

methods are grouped as follows: 

¶ Traditional registration using an email address 

¶ Registration via various social accounts 

The following Q&A sections describe the steps for both categories in detail. Please note, 

however, that for users selecting the business account  type, only the most common 

method, registration via email, is available for creating an Alrite account. 

2. What steps do you  need to  follow to create an Alrite account using your 

email address?  

The traditional, most common method of creating an Alrite account via email is available for 

both individuals and business users. This process consists of just two simple steps: 

1. To create an Alrite account, you must first complete a registration form , 

providing the following required information:  

a. name of the account holder 

b. a valid email address to identify your account 

c. name of the organization (optional for business registrations) 

d. the password you wish to use for future sign-ins 

https://alrite.io/ai/
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The password must contain at least one uppercase letter, one lowercase letter, 

and one number, and should be between 8 and 16 characters in length.  

To submit the form, you must also agree to our Privacy Policy  and Terms of Use . 

Upon successful registration, an automatic email will be sent to confirm your 

registration , so it is essential to provide a valid email address. 

2. To activate your account, click the Confirm registration  button in the confirmation 

email sent by the application. Once activated, you can log in to the Alrite interface 

using the email address and password you provided during registration.  

Please note that registration must be confirmed within 72 hours . If the 

confirmation is not completed within this time frame, the registration will be 

canceled, and the account will be deleted. In such cases, you will need to restart 

the account creation process from the beginning. 

Important: R egistration using  disposable or temporary email addresses is not 

supported. Any attempt  to register with such addresses will result in an error 

message.  

If you need to change your password later, you can reset it by clicking the Forgotten 

password button on the login page. You will then be prompted to enter the email address 

used during registration. More detailed instructions on this process will be provided in a later 

section. 

https://alrite.io/ai/
mailto:support@alrite.io
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3. Which social media accounts can you use to create an Alrite account 

instead of registering via email?  

To simplify the registration process, you may choose to sign up using your Apple, 

Facebook, or Google social account , avoiding the need for manual confirmation and 

additional data entry. 

 

To register with one of these accounts, please follow these steps below: 

1. Click on the Register  with Facebook  / Register with Google / Register with 

Apple  button, depending on the social media account you wish to use for 

registration. 

If you have not previously created an Alrite account, you can also use the Sign in 

with Facebook / Sign in with Google / Sign in with Apple buttons on the login page 

to register. 

2. If you are not currently logged in, enter the login credentials for your selected social 

account. 

3. Finally, please grant access  to the email address and name associated with your 

chosen social profile so that the Alrite application can use this information to create 

your user account. 

Once access is granted, your Alrite account will be created immediately ï no additional 

confirmation is required. You can begin exploring the features of our software solution right 

away. 

https://alrite.io/ai/
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If you registered using a social account, you can access your account in the future by 

clicking the appropriate button ï Sign in with Facebook / Sign in with Google / Sign in with 

Apple ï on the login page, depending on which social account you used during registration. 

Important: Please note that registration via social accounts is available only for 

creating private accounts. To register a business account, you must use the 

traditional email -based registration form . 

4. What is the difference between a private  and a business Alrite account?  

During the registration process, you will need to decide whether to create a business Alrite 

account or a private (sometimes also referred to as personal) user account, as there are 

key differences between the two. Therefore, it is important to understand these distinctions. 

The additional services available with Alrite business accounts are as follows: 

¶ Invoicing : One of the most significant differences is that subscriptions initiated 

through business accounts can include a VAT number  on the invoice, facilitating 

accounting within a corporate environment. For individual accounts, however, only 

basic billing information (such as the name and address of the individual) can be 

provided, and company or institutional names, as well as tax numbers, cannot be 

included. 

¶ Number of users : Business accounts allow an unlimited number of users  to 

access the joint (or shared) company Alrite account and its associated time credit 

balance, each with their own login credentials. In contrast, personal user accounts 

are limited to a single individual. 

¶ Transcripts with timestamps : With a business subscription (Prime, Premium, or 

Professional), generated transcripts can be both viewed and downloaded with 

timestamps , making it easy to link text to specific times and convert recordings 

into minutes. 

¶ Speaker diarization  and identification : For files processed under business 

subscription packages (Prime, Premium, Professional), speaker detection and 

automatic, numbered naming are included during transcript generation. These 

system-generated names can be modified afterward, allowing you to assign 

custom names to each speaker. If desired, so-called voice profiles can also be 

created from the utterances of individual speakers, enabling name-based 

identification for files processed subsequently. 

https://alrite.io/ai/
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¶ Real-time transcription , captioning  and translation : In addition to traditional 

transcription and captioning, users of the highest-level Professional  business 

package  have access to real-time transcription, captioning, and translation, where 

spoken words appear almost instantly on your screen. The generated real-time text 

variants can be viewed, exported, and shared with others as a live broadcast. 

You may wonder about the benefits of an Alrite account for individuals, given that many of 

the features mentioned above are exclusive to business accounts. However, private 

accounts offer two significant advantages over business accounts, as outlined below: 

¶ Lower -priced subscription packages : The Lite and Plus subscription packages 

available for individuals are offered at a significantly lower price than the business 

subscription options. 

¶ Social account sign -up : Individuals can take advantage of the faster and more 

convenient social sign-up options (via Facebook, Google, or Apple), making 

account creation quicker and easier. 

If, after considering the differences mentioned above, you wish to change the type of your 

account (from business to private or vice versa) after already creating your Alrite account, 

go to the My info section under the Profile menu and click Switch to business or Switch to 

private, depending on the desired direction of change. 

If you are unable to modify your account for any reason, please contact our customer 

service team at support@alrite.io  ï our friendly and helpful staff can also perform this 

operation on your behalf. 

Important: You may change your user account type ï either through the interface or 

behind the scenes with assistance from our customer service team ï only if the 

account currently has no active subscription ( meaning  it is on the free Starter  

package) and has only one associated user.  

5. What should you do if you do not receive the confirmation email after  

regist ering ? 

If you cannot find the confirmation email for your registration in your inbox, please check 

your Updates, Promotions, Spam or Junk folders , as it may have been automatically 

sorted there by your email client. 

https://alrite.io/ai/
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If the email is not found in any of these folders, we are happy to assist you with manually 

confirming your registration. Simply send an email to support@alrite.io , and we will verify 

your newly registered account. 

Important: Please note that  if you created your Alrite account using a social account 

(Apple , Facebook , or Google ), no confirmation email will be sent, as confirmation is 

not required for these registrations.  

6. How do you sign  in to the Alrite application?  

The sign-in method you should use to enter your Alrite account depends on the registration 

form you selected when creating it. However, regardless of the registration method, you can 

always sign in through the login page of our web application  (or via the login page of the 

mobile app, which must be downloaded separately). 

¶ If you registered using the most common  method , by entering your email 

address and confirming your registration, you can log in using the email address 

you provided during registration and the associated password  for your Alrite 

account. 

¶ If you created your Alrite account using a social profile , simply click on the 

appropriate button  based on the option you selected during registration ï Apple, 

Facebook, or Google. 

 

If you do not remember the password you set during registration, please use the Forgotten 

password function on the login page. For a detailed explanation of this process, please refer 

to the following Q&A. 

https://alrite.io/ai/
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In addition to the web application, the features provided by your registered Alrite account 

can also be accessed through the free mobile app, which can be downloaded from the 

appropriate app store for your device (Play Store  or App Store ). 

Once the app is successfully downloaded, you will need to sign in (or create a new account) 

as outlined before. 

7. What steps can you take if you forget your password when trying  to sign  

in to the Alrite application?  

If you have forgotten the password you created during registration with your email address, 

which is required to log in to the Alrite system and access your account, please follow the 

steps below to set a new password: 

1. On the login page of the web application (or the sign-in page of the mobile app), 

click on the Forgot ten password  button  below the Sign in button. 

2. After being redirected to a new page, enter your registered email address  and 

click on the Request new password  button. Password reset requests can be 

processed only for email addresses associated with an Alrite account. If the email 

address you enter is not linked to an account in our system, we will be unable to 

send the password reset email. 

 

3. Check your email inbox and click on the Request  new password  button  in the 

automatic email you receive from Alrite. This will redirect you to a page where you 

can enter your new password. The password must contain at least one uppercase 

https://alrite.io/ai/
mailto:support@alrite.io
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letter, one lowercase letter, and one number, and should be between 8 and 16 

characters in length. 

Important:  If you registered through a social account, you were not required to set a 

password, as you can log in directly via your social account. In this case, simply use 

the appropriate button to log in with your chosen social profile . 

8. Can you  test the accuracy of the Alrite speech recognition application 

before creating an account?  

Alrite can be tested for free, even without registration (i.e., without creating an Alrite 

account), in English, German, Spanish and Hungarian  on the applicationôs website. You 

can access this feature by clicking this link  or visiting the login page of the application.  

 

You can test the accuracy of the speech recognition by recording up to 20 seconds of 

speech . The results will hopefully impress even the most skeptical users and demonstrate 

the value and benefits of signing up for our speech recognition application. 

To make a recording, simply enable microphone access in your browser. Following this, 

please select the language of your speech and click the microphone button to begin.   

https://alrite.io/ai/
mailto:support@alrite.io
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Mobile application 

9. Is there a  mobile app available for the Alrite speech recognition 

application ? 

The Alrite mobile app is available for free to download  on iOS devices from the App Store  

for iOS devices and on Android devices from the Play Store . 

Both the Alrite web application and mobile app can be used with a single Alrite account. 

This means that files uploaded to the mobile app will also be accessible via the web app, 

and vice versa. There is no need to create and manage two separate accounts to enjoy the 

benefits of Alrite across both platforms. 

10. Is there a difference between the Alrite  web version and the  mobile 

application ? 

There are no significant differences between the web and mobile applications, as the core 

features are available on both platforms .  

However, the web application offers a few additional features , primarily due to the 

difference in screen sizes. Some advanced functions, such as caption editing or the 

advanced view for burning captions onto videos, are more suited for use on larger screens 

and may not be as convenient on mobile devices. 

On the other hand, the Alrite mobile application supports video recording , a feature not 

available in the web app. To use this function, you will need to grant access to your mobile 

deviceôs microphone and camera. 

Additionally, recordings made with the Alrite mobile app lication  can be played back, 

downloaded to the device or shared via text message or email before being uploaded to the 

system. Files that you choose not to process immediately after recording are temporarily 

stored on your mobile device (as long as you remain logged in to your account). These files 

are saved in a separate folder within the app, where you can either upload, download, send 

or delete them. 

 

https://alrite.io/ai/
mailto:support@alrite.io
https://apps.apple.com/us/app/alrite/id1502424771
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11. Is there a separate user guide available for the Alrite mobile application?  

If you are not looking for information or guidance related to the web application accessible 

through popular browsers but instead wish to learn more about using the free, downloadable 

Alrite mobile app, please click this link  to open our mobile app ïspecific user guide  in a 

new page. 

However, if the web application meets your needs, or if you prefer not to download the 

mobile app, you can simply open one of the browsers installed on your mobile device and 

access the Alrite login interface  directly. 

In that case, this current user guide will provide the most relevant support. 

  

https://alrite.io/ai/
mailto:support@alrite.io
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https://alrite.io/public/login
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Subscription 

12. What are Alrite time credits, and why do you need them to use the 

application?  

The primary purpose of the Alrite application is to convert audio and video files uploaded to 

the system into text. To do this, users need a sufficient amount of so-called time credits , 

as media files can only be transcribed and captioned if the account balance contains 

enough time credits to cover their duration. 

The currently available amount of time credits is displayed in hour:minute:second format on 

the home page and is also always visible in the application header . 

In every case, only files whose total duration can be covered by the available account 

balance can be converted to text . When processing begins, the application first reserves 

an amount of time credits equal to the length of the file. If the transcription and captioning 

process is completed successfully, the previously reserved quota is permanently deducted 

from the available time credit balance once processing is finished. 

However, if the text conversion process fails for technical reasons, the reserved time credits 

are released and become available to the user again. 

Important: After an audio or video file has been processed, the total duration of the 

file is deducted from the account balance, not only the combined duration of the 

segments containing audible speech.  

If you start processing an audio or video file that is longer than the time credits available at 

that moment, the system will transcribe and caption only the portion of the file that is covered 

by the available balance. 

Therefore, time credits are required to use the applicationôs capabilities and convert your 

files in full. Newly registered users receive 30 minutes of time credits free of charge via the 

Starter package, allowing them to explore the application at no cost and check the accuracy 

of the transcription and captioning. If you would like to use the application more intensively 

or process larger volumes of content, you can top up your account balance through a 

subscription . 

https://alrite.io/ai/
mailto:support@alrite.io
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All in all, subscription packages determine which features you can access, while time credits 

determine the total length of audio or video files you can convert to text, regardless of the 

package your account is on. 

13. How does the  Starter packageôs monthly auto -renewing  credit system 

work?   

Upon creating and confirming a new Alrite account , all new users are provided with a free 

Starter package, enabling them to explore the basic features of our platform (subject to the 

registration form's requirements).  

¶ The Starter package grants access to essential functionalities, including audio and 

video file transcription , as well as timed captions  for the first two minutes  of 

uploaded and processed files. This allows users to familiarize themselves with and 

test the captioning features. 

¶ On the first day of each month , if the balance of an account with a Starter 

package falls below 30 minutes or is exhausted, it will be automatically topped up 

to 30 minutes at no charge . 

¶ Files uploaded and processed under the Starter package, along with the generated 

text variants (transcripts and captions), will remain available and accessible for up 

to 7 days  from the date of upload. 

¶ If an Alrite subscription runs out of time credits or expires, the account will 

automatically revert  to the monthly-renewing and free Starter package. 

¶ Starter accounts can be used for up to 1 year  from the date of creation or from the 

date of the aforementioned revert to the Starter package. After 1 year of 

uninterrupted Starter package usage, the account will be automatically deleted, 

and you will receive a separate email notification prior to deletion. 

If the benefits included in your Starter account no longer meet your needs ï for instance, if 

you want to process files longer than 30 minutes or access additional services available 

only with a subscription ï you can easily upgrade to a higher-tier package that suits you. 

https://alrite.io/ai/
mailto:support@alrite.io
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14. How do you  subscribe to  the Alrite speech recognition application ? 

All newly registered users will receive the free Starter package upon account activation. 

However, this package offers limited functionality and time  credit , providing only a basic 

introduction to the application's capabilities. 

 

If your needs or expectations exceed what the Starter package offers ï for example, if you 

wish to process longer files or access additional features ï consider upgrading to a 

subscription  package . 

Subscriptions  can be initiated by logging into the Alrite web application and following the 

steps below: 

1. Click the Order now  button in the header  (or the New order button in the Orders 

submenu under the Profile menu) to access the first step of the subscription 

process. 

2. The first step is to choose the subscription package  that best suits your needs. 

A list of features for each package will guide your decision. 

 

3. Next, specify the time credit  you wish to purchase. You can either select one of 

the predefined options or manually enter the desired amount in the corresponding 

field after clicking the Custom card.  

The payable amount will be calculated proportionally based on the number of hours 

selected.  

https://alrite.io/ai/
mailto:support@alrite.io
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4. After clicking the Next button, you will be directed to the billing information  page. 

The details entered here will appear on the invoice  for your order. Please note 

that only users with a business Alrite account can include a VAT number on the 

invoice. 

 

5. In the final step, you can review  the entered details, the selected package, and the 

time credit included in your subscription. You can then choose your preferred 

payment method , if multiple options are available. 

To complete the order, you must also accept the General Terms and Conditions , 

Privacy Policy  and Terms of Use . 

https://alrite.io/ai/
mailto:support@alrite.io
https://alrite.io/ai/general-terms-and-conditions/
https://alrite.io/ai/information-about-data-processing/
https://alrite.io/ai/terms-of-use/
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Business subscriptions require a minimum of 10 hours , while individual  packages 

require a minimum of 5 hours  of time credit included in the subscription.  

For business subscriptions exceeding 100 hours, additional services can be requested, but 

users can only request a quote un such cases. However, we offer volume discounts on 

purchases of 50 hours of time credit or more, with higher discount rates available for larger 

subscriptions. 

All  subscriptions are valid for 1 year , during which the purchased time credit will remain 

available for use. Once the purchased time credits are used up or the subscription expires, 

the account automatically reverts to the free Starter package and its 30-minute balance, 

which is renewed on the first day of each month. 

https://alrite.io/ai/
mailto:support@alrite.io
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15. What subscription packages are available?  

Our users can select from subscription packages based on whether they have registered 

for a personal or business account. 

¶ Our business users can choose from three subscription packages: Prime, which 

offers essential features primarily focused on transcription; Premium, which 

provides extended functionality including video captioning and customizable 

caption formatting options related to burned-in captions; and Professional, which 

includes real -time transcription and captioning , and all features available in the 

other packages. 

All three packages can be ordered directly through the Alrite web application. A 

more detailed description of the business subscription packages is available at this 

link . 

¶ Individual users  can choose between the Lite package, which offers basic 

functionality, and the Plus package, which provides extended functionality 

including video captioning and customizable caption formatting options related to 

burned-in captions.  

Both packages can also be purchased directly from the application. For more 

information about personal subscription packages, click here .  

¶ If you wish to use additional services  beyond those included in the available 

packages, you can only request a quote directly through the application. For 

inquiries about completely unique solutions or ideas, please contact us at 

business@alrite.io . 

16.  What are the differences between the available  subscription packages?  

As outlined earlier in this guide, if a user's needs or expectations exceed the capabilities 

and limitations of the free Starter package ï such as when they need to process longer files 

or access additional features included only in higher-tier packages ï the time may have 

come to consider purchasing one of our subscription packages. 

Since each user may have different requirements, we offer a variety of subscription 

packages, each with a unique set of features , depending on the type of text variants they 

wish to generate for their files. 

https://alrite.io/ai/
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It is also important to note that users can select from various subscription packages, not 

only based on their primary needs but also according to their account type (private or 

business).  

For a detailed comparison of the subscription packages available for individual and 

business users, please refer to this link , as well as the descriptions below. 

 

Subscription packages offered to individuals  

 

 

Lite  subscription package  

¶ Features:  

a. Transcription : Every package of Alrite, including the Lite package as well, 

enables quick and accurate conversion of audio and video files into text, 

making it easy to create written materials from various media files, including 

content from popular online video platforms. 

https://alrite.io/ai/
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b. Automatic translation : The Lite package offers translation of text between 

Hungarian, English, German, Spanish, and French for processed files, 

ensuring your content reaches an international audience. 

c. Non-speech sound detection : All subscriptions, including the Lite 

package, allow you to identify and mark non-speech sounds (sometimes 

also referred to as noises) ï such as clapping, music, laughter, or animal 

sounds ï in audio and video files that are being converted to text or have 

already been processed. 

d. Quick insights : All subscriptions, including the Lite subscription package, 

are further enhanced with a recap and keyword generation feature, which 

creates a short overview and identifies relevant terms and phrases based 

on the content of the system-generated text, making the material easier to 

navigate and search. In addition, the feature also highlights the most 

noteworthy quote from the transcript. 

e. AI tools:  In addition to the speech recognition algorithms that generate 

transcripts and captions ï limited to 2 minutes in lower-tier packages and 

full-length in higher-tier subscriptions ï a range of additional AI-based 

features further assist users in producing written results that are as 

transparent, accurate, and ultimately as well-structured and detailed as 

possible. These features are available only for files processed under 

subscriptions, including the Lite package. 

¶ Storage time : Uploaded and processed files, along with the generated text 

variants, remain available and accessible within the application for up to one 

month . 

¶ Recommended for : Ideal for individuals with basic speech recognition and 

transcription needs, for smaller projects or occasional use. 

 

Plus  subscription package  

¶ Features:  

a. All features included in the Lite  subscription package.  

https://alrite.io/ai/
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b. Captioning : The Plus package automatically generates captions for the 

entire length of any processed file, with customization options such as 

adjusting the number of lines and characters per line. 

c. Caption  editing : A caption editor is available for files processed under the 

Plus package, allowing for adjustments to automatic captions, including 

timing, line breaks, and the ability to merge, split, delete certain segments, 

or add entirely new blocks if needed. 

d. Burning captions  onto video s: For files processed under the Plus 

package, captions can be fully customized in appearance and may also be 

burned directly onto the video afterwards. This feature offers a wide range 

of configuration options, allowing users to customize the font, font size, 

background color, and on-screen position, among other settings. Additional 

capabilities include custom templates, animated display modes, and 

selectable progress indicators with configurable colors and styles. 

e. Broader language options  for translation : In addition to the 5 languages 

provided in the Lite package, the Plus package offers translations in 

additional languages, further expanding accessibility. 

¶ Storage time : Uploaded and processed files, along with the generated text 

variants, remain available and accessible within the application for up to six 

months . 

¶ Recommended for : Ideal for individuals who require video captioning in addition 

to transcription, as well as advanced features like burning captions onto video. 

In summary, the key differences between the Lite and Plus subscription packages offered 

to individuals lie in the captioning features and related services . The Plus package 

generates time-coded captions alongside the transcript for the entire length of processed 

files, while the Lite package only provides the transcript for the full length 

Additionally, the Lite package offers translation in 5 languages and stores files for up to 1 

month, whereas the Plus package supports translation into more languages and allows file 

and text storage for up to 6 months. 

 

 

 

https://alrite.io/ai/
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Subscription packages offered to companies and organizations  

 

Prime  subscription package  

¶ Features:  

a. Transcription : Every package of Alrite, including the Prime package as 

well, enables quick and accurate conversion of audio and video files into 

text, making it easy to create written materials from various media files, 

including content from popular online video platforms 

b. Automatic translation : The Prime package offers translation of text 

between Hungarian, English, German, Spanish, and French for processed 

files, ensuring your content is accessible to an international audience. 

c. Speaker diarization : For files processed under business subscriptions, 

including the Prime package, the system not only transcribes the spoken 

words but also distinguishes and labels the text associated with different 

speakers by assigning speaker numbers in the transcript. 

d. Speaker identification:  Business subscription packages, including the 

Prime package, allow you to create voice profiles for speakers detected 

https://alrite.io/ai/
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and named in files that have previously been converted to text. Once these 

profiles are created, the application compares the voice characteristics of 

speakers in future audio and video content against the profiles stored in 

your account. When a match is identified, the application automatically 

labels the relevant paragraphs with the name saved for that sample. 

e. Non-speech sound detection : All subscriptions, including the Prime 

package, allow you to identify and mark non-speech sounds (sometimes 

also referred to as noises) ï such as clapping, music, laughter, or animal 

sounds ï in audio and video files that are being converted to text or have 

already been processed. 

f. Timestamps: All business subscriptions, including the Prime package, 

allow users to view and download transcripts of processed files with 

timestamps. Each new paragraph is marked with a timestamp, calculated 

based on a user-specified start time. 

g. Quick insights : All subscriptions, including the Prime subscription 

package, are further enhanced with a recap and keyword generation 

feature, which creates a short overview and identifies relevant terms and 

phrases based on the content of the system-generated text, making the 

material easier to navigate and search. In addition, the feature also 

highlights the most noteworthy quote from the transcript. 

h. AI tools: In addition to the speech recognition algorithms that generate 

transcripts and captions ï limited to 2 minutes in lower-tier packages and 

full-length in higher-tier subscriptions ï a range of additional AI-based 

features further assist users in producing written results that are as 

transparent, accurate, and ultimately as well-structured and detailed as 

possible. These features are available only for files processed under 

subscriptions, including the Prime package. 

¶ Storage Time:  Uploaded and processed files, along with the generated text 

versions, remain available and accessible within the application for up to six 

months . 

¶ Collaboration : an unlimited number of users  can be invited to business 

accounts, allowing team members to share the same time credit balance to support 

their work and collaborate seamlessly ï at no extra cost. Within business accounts, 

an administrative interface and a multi -level permissions system  assist in 

managing users. 

https://alrite.io/ai/
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¶ Helpdesk : Cases reported via customer service email or the central phone number 

are guaranteed to be handled within a maximum of 12 business hours . 

¶ Recommended for : Ideal for business organizations with basic speech 

recognition and transcription needs for smaller projects or occasional use. 

 

Premium  subscription package  

¶ Features:  

a. All features included in the Prime  package.  

b. Captioning : The system automatically generates captions for the entire 

length of any uploaded file under the Premium package, with advanced 

customization options, such as adjusting the number of lines and 

characters per line. 

c. Caption e diting : A caption editor is available for files processed under the 

Premium package, allowing for adjustments to automatic captions, 

including timing, line breaks, and the ability to merge, split, delete certain 

segments, or add entirely new blocks if needed. 

d. Burning captions  onto videos : For files processed under the Premium 

package, captions can be fully customized in appearance and may also be 

burned directly onto the video afterwards. This feature offers a wide range 

of configuration options, allowing users to customize the font, font size, 

background color, and on-screen position, among other settings. Additional 

capabilities include custom templates, animated display modes, and 

selectable progress indicators with configurable colors and styles. 

e. Broader language options  for translation : In addition to the 5 languages 

provided in the Prime package, the Premium package offers translations in 

additional languages, further expanding accessibility. 

¶ Storage time : Uploaded and processed files, along with the generated text 

versions, remain available and accessible within the application for up to one year . 

¶ Collaboration : an unlimited number of users  can be invited to business 

accounts, allowing team members to share the same time credit balance to support 

their work and collaborate seamlessly ï at no extra cost. Within business accounts, 

https://alrite.io/ai/
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an administrative interface and a multi -level permissions system  assist in 

managing users. 

¶ Helpdesk : Cases reported via customer service email or the central phone number 

are guaranteed to be handled within a maximum of 6 business hours . 

¶ Recommended for : Ideal for business organizations with captioning needs in 

addition to the transcription provided by every package, along with closely related 

additional features like burning captions onto video. 

 

Professional  subscription package  

¶ Features:  

a. All features included in the Premium  package.  

b. Real-time transcription and captioning : Live broadcasts, webinars, and 

lectures are transcribed and captioned in real time, with the text variants 

provided in a format that can be easily shared with and forwarded to 

viewers. 

c. Real-time translation : Display live transcripts and captions in multiple 

languages to help break down language barriers and reach an international 

audience. 

¶ Storage time : Uploaded and processed files, along with the generated text 

versions, remain available and accessible within the application for up to one year . 

Additionally, documents transcribed and captioned in real time can be downloaded 

from the system within  30 days . 

¶ Collaboration : An unlimited  number of  users  can be invited to business 

accounts, allowing team members to share the same time credit balance to support 

their work and collaborate seamlessly ï at no extra cost. Within business accounts, 

an administrative interface and a multi -level permissions system  assist in 

managing users. 

¶ Helpdesk : Cases reported via customer service email or the central phone number 

are guaranteed to be handled within a maximum of 2 business hours . 

¶ Recommended for : Ideal for business organizations that require transcription and 

captioning services offered by lower-tier packages, as well as the ability to 
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transcribe and caption live events, such as TV broadcasts, press conferences, and 

webinars. 

In summary, the key differences between the Prime and Premium subscription packages 

offered to organizations lie in the captioning features and related services . The Premium 

package generates time-coded captions alongside the transcript for the entire length of 

processed files, while the Prime package only provides the transcript for the full length. 

Additionally, the Prime package offers translation between 5 languages and stores 

processed files for up to 6 months, whereas the Premium package supports translation into 

more languages and allows file and text storage for up to 1 year. 

The Professional package differs from the Premium package mainly by offering real-time 

transcription and captioning capabilities, including in a language other than the one being 

spoken. 

17. How do you  extend your  subscription?  

All subscriptions are valid for one year by default , during which users can utilize their 

purchased time credits. If no new subscription is activated within this period, any remaining 

time credit will expire, and the userôs account will revert to the free, monthly renewable 

Starter package. 

To avoid losing any remaining time credit, a new subscription should be finalized before 

the current subscription period ends .  

Once a new order is completed, any unused time credit from the previous subscription will 

be automatically transferred  to the new one, extending its validity . As a result, all 

available time credits remain valid for one year from the date of the most recent purchase. 

18. How do you  change your  subscription package?  

If your needs have changed since your previous order and a different subscription package 

would better suit you, you have the following two options for modifying your subscription:  

¶ New subscription : Place a new order for the desired subscription package. 

¶ Package change : Request a recalculation of your currently available time credits as 

part of a package change. 

https://alrite.io/ai/
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In the first case, when finalizing the new order, the current available time credit will 

automatically be added to the newly purchased time credit , based on the ratio of the 

current and new package fees. The calculation can be viewed and verified in the summary 

view before making the payment. 

To complete the order, you will also need to accept the General Terms  and Conditions , 

Privacy Policy , and Terms of Use. 

Alternatively, with the second option, no new subscription is created. Instead, your current 

time credits will be recalculated according to the difference in subscription fees  

between the current and new packages, based on the applicable fees at the time of the 

operation. Specifically, the recalculation will consider the ratio of these fees in the currency 

used during your most recent subscription. The recalculated credits will then be credited to 

your account balance accordingly. 

To do this, simply click the Switch package button on the card of the subscription package 

you wish to switch to during the first step of the subscription process (where you typically 

define the new package and the required amount of time credit).  

Before confirming that you want to change your current subscription without purchasing 

additional time credit, please note that the validity date of your subscription will not be 

affected. Additionally, the set of features for files previously converted to text will remain 

unchanged after the switch, as the processed documents will retain the features provided 

by the package in effect at the time of their upload. 

 

Please note that files uploaded and processed before a package change will retain the 

features of the package that was active at the time of their processing . For example, 

if you upgrade from Lite to Plus, or from Prime to Premium, captions for files uploaded under 
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the lower-tier package will not automatically extend beyond the initial two minutes. The 

functionality of the new package will apply only to files processed after the package change. 

Important: Package changes are only possible between subscription packages . You 

cannot switch from the free Starter  package to a subscription package without 

purchasing additional time credits . 

19. Which  currencies and payment methods are available ?  

The available payment methods will vary on the checkout page depending on your account 

type (private or business), the selected currency, and the country specified in your billing 

information. 

In the first step of the subscription process, above the description of each package, you can 

select the currency in which you wish to make the payment. 

If you opt to settle the subscription fee in Euros (EUR), US Dollars (USD), or British 

Pounds (GBP), the only available payment method at the end of the ordering process will 

be via credit card .  

The payment options presented will be tailored based on the country entered in your billing 

information and your account type. 

¶ Individual  users  within the EU  can choose from popular payment methods like 

Stripe  and PayPal . Payments are processed through their respective platforms, 

after a quick redirect from the Alrite application. With PayPal, in addition to credit 

card payments, users can also pay using their PayPal account. Please note that 

PayPal may not always allow purchases without a PayPal account, as this option 

is only available in certain cases (e.g., depending on the user's location or the order 

amount). Stripe also supports additional payment options like Google Pay and 

Apple Pay, along with the traditional credit card method. 

¶ Individual  users outside the EU  can complete their payment using their credit 

card details via the internationally recognized global payment provider, Paddle . 

¶ Business/organizational account holders can choose from popular payment 

methods like Stripe  and PayPal . Payments are processed through their respective 

platforms after a quick redirect from the Alrite application. With PayPal, in addition 

to credit card payments, users can also pay using their PayPal account. Please 

note that PayPal may not always allow purchases without a PayPal account, as 
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this option is only available in certain cases (e.g., depending on the user's location 

or the order amount). Stripe also supports additional payment options like Google 

Pay and Apple Pay, along with the traditional credit card method. 

 

If you choose Hungarian Forint (HUF) , as your preferred currency, the following payment 

options are available: 

¶ Credit Card ï SimplePay : You can settle the order fee through the SimplePay 

platform using your credit card details or by logging into your SimplePay account. 

¶ Credit Card ï PayPal : You can pay the subscription fee through the PayPal 

platform using your credit card details or by logging into your PayPal account. 

Please note that PayPal may not always allow purchases without a PayPal 

account, as this option is only available in certain cases (e.g., depending on the 

user's location or the order amount). 

¶ Bank Transfer ï SimplePay : In addition to credit card payments, you can also 

settle the subscription fee via bank transfer  through the SimplePay interface. In 

this case, the SimplePay system will send an email containing all the details 

required for the transfer, including the reference text that must be entered in the 

bank transferôs reference text for the bank transfer . The payment can then be 

made through your online banking or OTP Smartbank. 
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If you place an order through the mobile application (available only for private users), the 

subscription fee will be settled through your mobile store account (Play Store or App Store). 

20. Where can you check the status of your order?   

You can view the status and details of both recent and past orders in the Orders  section of 

the Profile menu (accessible by clicking on your name in the header). 

In the All orders  window, you will find a table displaying all transactions, including 

successful, pending, and failed subscriptions of the account. By clicking on a specific row, 

you can view the detailed information for that order in a pop-up window.  
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Pending orders ï typically transactions settled via bank transfer that are not processed 

immediately ï can be canceled by clicking the Cancel button at the end of the corresponding 

line before payment is completed, should you wish to choose a different payment method 

or currency. 

We recommend canceling a transaction only if you have not yet made a credit card payment 

or completed the bank transfer. Canceling after payment may prevent your order from being 

activated, even if the subscription fee has already been paid. 

21. Where can you find the invoice for your order?  

After each successful subscription made through the web application, an electronic invoice 

will be sent to the email address associated with your account, containing the billing details 

provided during the transaction. 

Additionally, all your past subscriptions will be listed in the Orders menu, where invoices for 

payments marked with a Completed status (indicated by a green checkmark) can be 

viewed and downloaded at any time . To download an invoice, simply click on the relevant 

line, and then click the Download invoice  button in the pop-up window to save the invoice 

as a .pdf file. 

 

For orders placed through the mobile application, invoices are issued by the respective app 

stores (App Store or Play Store). You can access invoices for mobile orders directly in your 

purchase history within the relevant app store. 
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22. What is the difference between invoices for business and personal 

subscriptions?   

When subscribing to one of our individual subscription packages  (Lite or Plus), 

invoices can only be issued in the name and address of a private individual .  

Please note that for users who provide a billing address outside the European Union and 

subscribe as individuals, invoicing is managed by our internationally recognized global 

payment partner, Paddle , based on the billing information provided during the order 

process. 

For business subscription packages  (Prime, Premium and Professional), invoices are 

issued in the name, address, and VAT number  of the organization specified during the 

subscription process. 

For mobile app subscriptions, which are available only to individual account holders, 

invoices are issued by the relevant app store (App Store or Play Store) based on your app 

store account details. These transactions are handled directly by the corresponding 

application store and are outside our control. 

23. In which cases are you eligible  to receive free time credits ? 

Within the web application, a unique referral link can be found by selecting the Invite friends 

option from the Profile drop-down menu (accessible by clicking on your username in the 

header). You can share this link with friends, family, and colleagues who do not yet have 

an Alrite account. 
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When someone registers using your referral link and purchases one of our subscription 

packages  (Lite, Plus, Prime, Premium, or Professional), both you and your invitee will each 

receive 1 hour of free time credit . 

The credit will be applied based on the package active for each user at the time of activation. 

However, please note that the reward is granted only for the first subscription of users who 

register via the referral link. Any subsequent subscriptions by those users will not be eligible 

for additional free credits. 
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Main user functions 

Supported languages 

24. In which languages can the Alrite speech recognition application 

convert spoken language into text ? 

The Alrite speech recognition application  currently supports speech recognition in 

English, German, Spanish, French, Dutch, Danish, Hungarian, Italian, Bulgarian, 

Greek, Polish, Portuguese, Romanian, Swedish , Slovakian, Slovenian,  Serbian  and 

Turkish . Audio and video files in these languages can therefore be transcribed and 

captioned using the app. 

Before recording audio or processing a media file or online video, you must select the 

language of the spoken content, which the system will consider when generating the 

transcript. 

Important: Ensure the correct language is selected before starting any processing. If 

the language is incorrect, the system may fail to recognize the speech, resulting in 

an inaccurate or blank transcript.  

25. Can the Alrite speech recognition app lication  convert files containing 

speech in multiple languages into text?  

Although the Alrite speech recognition app lication  is most commonly used to transcribe 

and caption audio or video files containing speech in a single language, it can also process 

materials that include multiple spoken languages . 

To convert a multilingual material into text, you need to indicate this in advance by selecting 

the appropriate option. This applies whether you are starting a new recording, uploading an 

audio or video file, or processing an online video. By selecting this option, you let the system 

know that it should prepare for multilingual transcription and captioning. However, the 

multilingual model is only available with an active subscription package (Lite, Plus, Prime, 

Premium, or Professional). Users on the free Starter package can only use single-language 

speech recognition models. 
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At the same time, please note that our  multilingual speech recognition model does not 

support every language in the world . As a result, useful and complete transcripts and 

captions can only be generated if all languages spoken in the file are supported by the 

multilingual model. Files containing languages other than these ï or specific parts of such 

files ï may either not be processed at all or may be converted to text incorrectly.  

The multilingual model supports many of the worldôs most commonly used languages, so it 

is only in rare cases that it may not be able to process all spoken content successfully. If 

you would like to convert a file containing speech in a less commonly used language into 

text, please contact our customer service team at support@alrite.io  to inquire whether the 

language is supported by the multilingual model. 

Alrite provides separate monolingual and multilingual speech recognition models because, 

based on our experience, models optimized for a single language generally provide more 

accurate results when only one language is spoken. For this reason, users can choose the 

model that best matches the content of their recording. 

Important: Ensure the correct option  is selected before starting any processing. If 

the wrong option  is chosen , the system may fail to recognize the speech, resulting 

in an inaccurate or blank transcript.  

Transcription and captioning 

26. What is the difference between a transcript  and caption s? 

Although the Alrite speech recognition application simultaneously generates  both a 

transcript and captions from the uploaded audio or video files, it is important to understand 

the distinction between the two. 

¶ The transcript  is an automatically generated, punctuated running text 

representation of the spoken content  in the specified audio or video material, 

divided into paragraphs where applicable. 

¶ In contrast, captions  (sometimes also referred to as subtitles) are organized into 

time -coded blocks  that align with the spoken content of an audio or video file and 

can be overlaid directly on the video . They are most commonly used to improve 

accessibility or to display translations for foreign-language video content. 
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The transcription feature is available to all users , regardless of their package, provided 

they have sufficient time credit in their account to process the file. 

However, captioning  and related features ï such as caption editing and burning captions 

onto videos ï are restricted  to higher -tier  subscriptions : Plus for personal use, and 

Premium and Professional for business use. Users on lower-tier packages receive captions 

only for the first two minutes of processed files, enabling them to test the captioning 

functionality. These sample captions can also be downloaded, similar to full-length captions. 

Circling back to transcripts, it is important to note that the continuous text generated by the 

application can be exported not only as plain text, but also in a format that includes 

textual representations of non -speech sounds  detected by the system and chapter titles 

ï provided that the document was created under a subscription package (Lite, Plus, Prime, 

Premium, or Professional), and the user has opted to enable these features. 

Transcripts featuring  timestamps and/or speaker labels are available exclusively for  

files processed under business subscription package s (Prime, Premium, or 

Professional). 

For users on the free Starter package, transcripts can only be downloaded as plain text, 

structured into paragraphs. 

Recording 

27. How do you record audio and transcribe it within the Alrite application?  

You can create audio recordings directly within the application via the Record  menu. Once 

the recording is stopped, the file is automatically sent for processing, where it is transcribed 

and captioned, according to your current user package. 
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To begin a recording, simply open the menu and click the pulsating microphone icon or the 

green text. The recording must be at least 3 seconds long and can last up to 3 hours . 

Important: For valuable or irreplaceable recordings, or if you expect a long recording, 

we recommend using a desktop application  (such as Windows Sound Recorder or 

Voice Recorder) that operates independently of the browser and internet connection 

to avoid potential data loss, as browsers can be less reliable in this regard.  

To use this feature, you must grant the application access to the built-in or externally 

connected microphone. This can be done most easily through the pop-up window asking 

for permission or in the browser settings before starting the recording. 

The process of starting, uploading, and processing recordings involves the following steps: 

1. After opening the Record  menu, you can test your microphone without using 

any valuable time credit.  

Before starting your recording, click on Test microphone and then Start test to 

check if your speech is understandable, the recording is clear, and your 

microphone is properly connected. Overall, testing the microphone allows you to 

assess the quality of the recording that can be made with your current device, 

without any risk or drawbacks. 

Note: The system will automatically prompt you to test the microphone the first time. 

2. Click the microphone  icon and enter the name of the document to be created, 

then select the speech recognition model to use for the audio recording.  

After clicking the microphone icon, you can change the name of the resulting file if 

you wish to use a name other than the one automatically generated by the system. 
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The most important step is to indicate the expected language of the speech in the 

recording. If the recording contains speech in only one language, select the 

appropriate option and specify the expected language in the Language field. The 

system will use this information to support more accurate transcription. If multiple 

languages are expected to be spoken in the same recording (and you also have a 

valid Lite, Plus, Prime, Premium, or Professional subscription package), simply 

choose the Multilingual option. 

Please note that for some languages, several speech recognition models may be 

available. In such cases, you should review the available options and select the 

model that best meets your specific requirements. 

Important: If the audio recording is expected to contain speech in only one 

language, we recommend selecting that specific language instead of the 

Multilingual  option, as this may result in more accurate outcome . 

 

3. Mark speaker changes in the recording and, where appropriate, use speaker 

diarization to distinguish between different speakers . 

Under the free Starter package and subscription packages available to private 

individuals (Lite and Plus), users can choose ï using the Speaker change detection 

option ï whether the application indicates changes in speaker identity by inserting 

hyphens placed before each paragraph in both the transcript and captions. 

In addition, this option is also available to users with a business subscription via 

the Add speaker change markers toggle; however, under the Prime, Premium, and 

Professional package, speakers may also be automatically numbered in the 

generated transcript to facilitate speaker differentiation, provided the Speaker 

diarization function is enabled. 
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Both the hyphenation preference and the expected number of speakers can be 

specified before the recording begins. If no speaker count is provided, the system 

will automatically attempt to determine the number of speakers.  

These features may be disabled if not required. 

 

4. Detect non -speech sounds with the system as well . 

The application can recognize not only speech but also non-speech sounds, 

provided that the upload is made under one of the subscription packages (Lite, 

Plus, Prime, Premium, or Professional). 

If you wish to include non-speech sounds ï such as applause, laughter, or music 

ï in your transcript, simply enable the Non-speech sound detection option before 

starting the recording. 

5. Set the caption preferences for the recording . 

The ability to customize caption structure is available only for recordings made 

under higher-tier subscriptions (specifically, the Plus package for personal use and 

the Premium and Professional packages for business use).  

When generating captions, users can choose between two options. The first is the 

traditional method, which allows manual adjustment of the number of lines (1, 2, or 

3) and the CPL (Characters Per Line), setting a maximum character limit per line. 

Alternatively, a smart captioning option is available. This option automatically 

adjusts both the number of lines and the characters per line based on sentence 

analysis, aiming to keep grammatically, contextually or syntactically related words 

within the same line or block whenever possible. 
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6. Click Start  when you are ready to begin recording . 

Once the settings are defined, click the Start button to begin recording. The 

elapsed time will be displayed in seconds on the stopwatch. The minimum 

recording time is 3 seconds, and the maximum is 3 hours. 

7. You may use so -called command words during the recording.  

The Alrite speech-to-text application automatically applies punctuation during 

transcription and captioning. However, certain characters (such as colons or 

square brackets) cannot be inserted into the text based on speech alone. To 

address this limitation, command words (e.g., "insert colon") were introduced, 

allowing users to format or supplement the text as desired by pronouncing them 

during the recording. More details on command words are provided in a separate 

question. 
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8. You can pause the recording if needed, then  stop it when finished to generate 

the text variants.  

You can pause the recording by pressing the Pause button. To resume, click the 

microphone icon, or click the Stop button to end the recording. Once the recording 

is stopped, the audio file will begin uploading to generate the text version. 

Important: Avoid navigating away from the site or closing the tab/window 

until the recording is uploaded, as this may interrupt the whole process. Pop -

up warnings within the application will alert you to this. Your recordings can 

only be transcribed and ca ptioned after they have been successfully 

uploaded . 

9. Once the recording is successfully uploaded, your recording  will 

automatically begin processing and converting to text.  

If the upload is successful, you will be redirected to the file details page, where the 

audio conversion, transcript generation, and captioning will start. The progress of 

each step is shown by progress bars. 

 

10. Once the parallel processes are complete, the details page  of  the uploaded 

recording will display the generated transcript and captions, and the audio 

will also be available for playback.  

Additionally, buttons for initiating user functions appear once the text versions are 

generated, including options for replacing command words and symbols. If these 

were spoken during the recording, they can be applied after the text versions are 

created. 

11. Correct any mistakes by editing the text, and then translate the versions into 

other languages.  

Any inaccuracies in the generated text can be easily corrected by editing the 

transcript, which will automatically update the captions once saved. Users with a 
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subscription package can then generate highly accurate translations from these 

text variants with just a few clicks. 

For transcripts of audio recorded under business subscription packages, the 

automatically numbered speaker names generated by the speaker diarization 

feature can also be changed. 

12. The audio recording , along with the corresponding transcript and captions, 

can be downloaded separately from the file details page . 

The transcript can be downloaded as a plain text document or with speaker names 

and/or timestamps, available with a business subscription. Additionally, full-length 

automatic captions for recordings under higher-tier subscription packages can be 

downloaded in .srt or .vtt format. 

The transcription feature is available to all users , regardless of their subscription 

package, as long as they have sufficient time credit to process the file. 

However, captioning  and related features, including caption editing and burning captions 

onto videos, are only available in higher -tier  subscription packages  (Plus for personal 

use, and Premium and Professional for business use). For files uploaded under other 

packages, captions are only generated from the first 2 minutes to allow users familiarize 

yourself with and test the captioning feature. 

Transcripts with timestamps and/or speaker labels are generated only for files 

processed under a business subscription  (Prime, Premium, or Professional). Both 

speaker names and timestamps can be displayed on the file page by activating the 

corresponding buttons.  

For private use packages (Lite, Plus), transcripts can only be downloaded as plain text, 

divided into paragraphs, which may potentially contain non -speech sounds and chapter s 

if the user has used these features. 

28. What are command words and symbols in Alrite, and how can you  use 

them during audio recording ? 

In addition to the existing automatic punctuation and paragraph breaks, you can use so-

called command words to format  the dictated text  or insert special characters  using 

voice commands  while recording. 

To make use of this feature, it is important to use the correct phrases while recording. Below 

is a summary of how to use command words during and after the recording. 
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1. Start your in-app audio recording from the Record  menu by first clicking the green 

microphone  button, then specifying the settings for the file to be created. 

2. While recording the audio, use any of the following commands  to apply them 

later and format the transcript or insert special characters in the text. 

a. insert colon 

b. insert new line 

c. insert new paragraph 

d. insert open square bracket AND insert close square bracket 

e. insert open quote AND insert close quote 

f. insert open curly bracket AND insert close curly bracket 

g. insert open bracket AND insert close bracket 

h. insert hyphen 

i. insert dash 

j. insert semicolon 

k. insert dot, dot, dot 

l. insert copyright symbol 

m. insert trademark symbol 

n. insert registered trademark symbol 
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3. After finishing the recording and successfully uploading and processing the file, go 

to the file details page, click on the More menu, and select Replace, followed by 

Replace command words and symbols  to apply the commands. 

In the pop-up window that appears, you'll see which command words were 

identified during the recording. You can then decide whether to apply them 

individually. To apply a command, simply leave it in the Phrases to be replaced 

section and click the Apply selected button. button. If you prefer not to apply a 

command, click the X button next to it to exclude it, which will move it to the Phrases 

not to be replaced section. 

 

In this pop-up window, you can also view the command words that were not detected in the 

recording and, therefore, could not be validated. These will appear in the Replaceable 

phrases not found in the text section. It is worth reviewing these and applying them to future 

recordings if necessary. 

https://alrite.io/ai/
mailto:support@alrite.io


 

 50 
alrite.io support@alrite.io Back to the Table of Contents 

To summarize, if the commands are spoken correctly in the recording (and successfully 

transcribed afterwards), they will initially appear as text in the transcript. However, after 

using the Replace command words and symbols feature, these text elements will be 

validated as commands within the transcript. 

In addition to command words, symbols can also be placed and replaced  in the 

transcript . The process is almost identical to the one described above, with the only 

difference being that in the popup window that appears after clicking the Apply selected 

button, you need to switch to the Symbols tab and specify which symbols you would like to 

see in the transcript instead of their text form. 

 

 

Upload 

29. How do you  upload an audio or video file to the Alrite  application ? 

Use the Upload  menu to upload any audio or video files stored on your device or an external 

storage drive. Once the menu is open, you can either drag and drop the file from the relevant 

folder or click the upload icon or Browse button to begin uploading the file for processing. 
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Supported formats: .webm, .wav, .mp3, .ogg, .opus, .m4a, .wma, .mkv, .mov, .mp4, .wmv. 

The process of uploading and processing audio and video files in various formats follows 

these steps after selecting the file:  

1. Specify the name of the document to be created, then select the speech 

recognition model to use for the audio or video file . 

Once selected, you can change the name of the resulting file if you prefer a 

different name than the one it originally has. 

The most important step is to indicate the language of the speech in the audio or 

video. If the file contains speech in only one language, select the appropriate option 

and specify the language in the Language field. The system will use this 

information to support more accurate transcription. If multiple languages are 

spoken in the content to be uploaded (and you also have a valid Lite, Plus, Prime, 

Premium, or Professional subscription package), simply choose the Multilingual 

option. 

Please note that for some languages, several speech recognition models may be 

available. In such cases, you should review the available options and select the 

model that best meets your specific requirements. 

Important: If the online video you want to convert to text contains speech in 

only one language, we recommend selecting that specific language instead 

of the Multilingual  option, as this may result in more accurate outcome . 
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2. Mark speaker changes in the file  and, where appropriate, use speaker 

diarization to distinguish between different speakers ! 

Under the free Starter package and subscription packages available to private 

individuals (Lite and Plus), users can choose ï using the Speaker change detection 

option ï whether the application indicates changes in speaker identity by inserting 

hyphens placed before each paragraph in both the transcript and captions. 

In addition, this option is also available to users with a business subscription via 

the Add speaker change markers toggle; however, under the Prime, Premium, and 

Professional package, speakers may also be automatically numbered in the 

generated transcript to facilitate speaker differentiation, provided the Speaker 

diarization function is enabled. 

Both the hyphenation preference and the expected number of speakers can be 

specified before the recording begins. If no speaker count is provided, the system 

will automatically attempt to determine the number of speakers.  

These features may be disabled if not required. 
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3. Detect non -speech sounds with the system as well!  

The application can recognize not only speech but also non-speech sounds, 

provided that the upload is made under one of the subscription packages (Lite, 

Plus, Prime, Premium, or Professional). 

If you wish to include non-speech sounds ï such as applause, laughter, or music 

ï in your transcript, simply enable the Non-speech sound detection option before 

starting the upload. 

4. Define the caption settings for the recording you wish to make.  

Customizing the structure of the captions is available only for audio and video 

uploaded under higher-tier subscription packages (Plus for personal use, and 

Premium and Professional for business use).  

When generating captions, users can choose between two options. The first is the 

traditional method, which allows manual adjustment of the number of lines (1, 2, or 

3) and the CPL (Characters Per Line), setting a maximum character limit per line. 

Alternatively, a smart captioning option is available. This option automatically 

adjusts both the number of lines and the characters per line based on sentence 

analysis, aiming to keep grammatically, contextually or syntactically related words 

within the same line or block whenever possible. 
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5. If you know that the file you intend to upload exceeds the default 1 GB size 

limit, enable the Large video  option in the upload settings before proceeding.  

This feature is available exclusively in the higher-tier subscription packages, 

meaning it is only accessible to users with a personal Plus or a business Premium 

or Professional subscription package, allowing users to upload files up to 4 GB in 

size. It is important to note that this setting can only be activated for video files. 

Each user can store up to 3 large video files in their account at a time, while 

business accounts can store a total of up to 10 large video files. If these storage 

limits are reached, uploading a new large video is only possible after at least one 

existing large video is deleted from the account. 

 

6. Click Start  when you are ready to begin uploading ! 
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Once the settings are defined, click the Start button to begin the upload. 

If you accidentally start uploading the wrong file, click Cancel and repeat the 

process. 

Important: Avoid navigating away from the site or closing the tab/window 

until the file is uploaded, as this may interrupt the whole  process. Pop -up 

warnings within the application will alert you to this. Your  files  can only be 

transcribed and captioned after they have  been successfully uploaded.  

7. Once the file upload is complete, your file will automatically begin 

processing and converting to text.  

If the upload is successful, you will be redirected to the file details page, where the 

audio and/or video conversion, tra 

nscript generation, and captioning will start. The progress of each step is shown by 

progress bars. 

 

8. Once the parallel processes are complete, the details page  of  the uploaded 

file will display the generated transcript and captions, and the file will also 

be available for playback.  

Buttons to initiate user functions will appear on the details page once the text 

versions are ready. 

9. Correct any mistakes by editing the text, and then translate the versions into 

other languages.  

Any inaccuracies in the generated text can be easily corrected by editing the 

transcript, which will automatically update the captions once saved. Users with a 

subscription package can then generate highly accurate translations from these 

text variants with just a few clicks. 
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For transcripts of audio or video uploaded under business subscription packages, 

the automatically numbered speaker names generated by the speaker diarization 

feature can also be changed. 

10. The audio or video file, along with the corresponding transcript and captions, 

can be downloaded separately from the file details page . 

The transcript can be downloaded as a plain text document or with speaker names 

and/or timestamps, available with a business subscription. Additionally, full-length 

automatic captions for recordings under higher-tier subscription packages can be 

downloaded in .srt or .vtt format. 

The transcription feature is available to all users , regardless of their subscription 

package, as long as they have sufficient time credit to process the file. 

However, captioning  and related features, including caption editing and burning captions 

onto videos, are only available in higher -tier  subscription packages  (Plus for personal 

use, and Premium and Professional for business use). For files uploaded under other 

packages, captions are only generated from the first 2 minutes to allow users familiarize 

yourself with and test the captioning feature. 

Transcripts with timestamps and/or speaker labels are generated only for files 

processed under a business subscription  (Prime, Premium, or Professional). Both 

speaker names and timestamps can be displayed on the file page by activating the 

corresponding buttons.  

For private use packages (Lite, Plus), transcripts can only be downloaded as plain text, 

divided into paragraphs, which may potentially contain non -speech sounds and chapter s 

if the user has used these features. 

30. What is the maximum length and file size of an audio file that can be  

upload ed?  

The maximum size  for uploaded audio files is 1 GB, regardless of the user package. 

There is no limit on file  length , but available time credit and the size limit determine the 

maximum length of files that can be uploaded. 
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31. What is the maximum length and file size of a video file that can be  

upload ed?  

By default, the maximum size  for uploaded video files is 1 GB. 

Only accounts with a higher -tier  subscription  are permitted to upload video files that 

exceed this limit, with a maximum size of 4 GB. For these accounts, the option to upload 

large videos for generating text variations can be enabled by activating the Large video 

option in the settings before initiating processing. 

 

¶ For users with a business account, only the Premium and Professional packages 

support large video uploads. Users within a business account may store a 

maximum of 3 large  videos  per user  at any given time, with a total limit of  10 

large videos  across the entire business  account . 

¶ For private users, only the Plus package allows large video uploads. A personal 

user account may store up to 3 large videos  at any given time. 

If these limits are reached, a new large video can only be uploaded if at least one existing 

large video is deleted from the account. 
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Online video captioning (Facebook, TikTok, Dailymotion) 

32. How do you transcribe and caption online videos within the application?  

In addition to the in-app recording and file upload features, the application also allows you 

to download and convert online videos (currently supported from YouTube, Facebook, 

TikTok, and Dailymotion) into various text variants by simply entering the video link in the 

Online  video  menu. 

 

After accessing the menu mentioned above, you can initiate the processing of the desired 

online video ï whether it is a single video or part of a playlist ï by entering the URL in the 

corresponding field. 

Important: The support and availability of currently supported online video platforms 

also depend on whether the platform of the video to be processed allows video 

downloads at the given moment.  

The process of downloading and processing online videos proceeds as follows after the link 

is entered: 

1. Specify the name of the document to be created, then select the speech 

recognition model to use for the online video . 

Once the link is verified, can change the name of the resulting file if you prefer a 

different title than the one it originally has. 

The most important step is to indicate the language of the speech in the online 

video. If the video contains speech in only one language, select the appropriate 
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option and specify the language in the Language field. The system will use this 

information to support more accurate transcription. If multiple languages are 

spoken in the video to be processed (and you also have a valid Lite, Plus, Prime, 

Premium, or Professional subscription package), simply choose the Multilingual 

option. 

Please note that for some languages, several speech recognition models may be 

available. In such cases, you should review the available options and select the 

model that best meets your specific requirements. 

Important: If the online video you want to convert to text contains speech in 

only one language, we recommend selecting that specific language instead 

of the Multilingual  option, as this may result in more accurate outcome . 

 

2. Mark speaker changes in the recording and, where appropriate, use speaker 

diarization to distinguish between different speakers ! 

Under the free Starter package and subscription packages available to private 

individuals (Lite and Plus), users can choose ï using the Speaker change detection 

option ï whether the application indicates changes in speaker identity by inserting 

hyphens placed before each paragraph in both the transcript and captions. 

In addition, this option is also available to users with a business subscription via 

the Add speaker change markers toggle; however, under the Prime, Premium, and 

Professional package, speakers may also be automatically numbered in the 

generated transcript to facilitate speaker differentiation, provided the Speaker 

diarization function is enabled. 

Both the hyphenation preference and the expected number of speakers can be 

specified before the recording begins. If no speaker count is provided, the system 

will automatically attempt to determine the number of speakers.  
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These features may be disabled if not required. 

 

3. Detect non -speech sounds with the system as well!  

The application can recognize not only speech but also non-speech sounds, 

provided that the upload is made under one of the subscription packages (Lite, 

Plus, Prime, Premium, or Professional). 

If you wish to include non-speech sounds ï such as applause, laughter, or music 

ï in your transcript, simply enable the Non-speech sound detection option before 

starting the videoôs processing. 

4. Define the caption settings for the video you wish to process.  

Customizing the structure of the captions is available only for audio and video 

uploaded under higher-tier subscription packages (Plus for personal use, and 

Premium and Professional for business use).  

When generating captions, users can choose between two options. The first is the 

traditional method, which allows manual adjustment of the number of lines (1, 2, or 

3) and the CPL (Characters Per Line), setting a maximum character limit per line. 

Alternatively, a smart captioning option is available. This option automatically 

adjusts both the number of lines and the characters per line based on sentence 

analysis, aiming to keep grammatically, contextually or syntactically related words 

within the same line or block whenever possible. 
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5. If you know that the video you intend to process would otherwise be 

downloaded at a lower resolution due to the default 1 GB size limit, enable 

the Large video  option in the Upload settings  section, which may allow the 

video to be downloaded at a higher resolution.  

By default, the system will search for the highest resolution (up to Full HD) available 

for the given online video, where the video size is just under 1 GB. Activating the 

aforementioned option increases the limit to 4 GB. This feature is available only 

with higher-tier subscription packages (Plus for personal use, and Premium and 

Professional for business use). Users can store up to 3 large videos in their 

account, while business accounts can store up to 10. Once these limits are 

reached, a new large video can only be uploaded if at least one previous video is 

deleted. 
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6. If you intend to burn the finalized captions directly onto the video after 

processing, select the High resolution  option in the Upload settings  section 

before starting the process.  

This feature is available only with higher-tier subscription packages (Plus for 

personal use, and Premium and Professional for business use), which allows you 

to download online videos in up to 4K resolution, provided they are available in this 

resolution and fit within the applicable size limits (see the 1 GB and 4 GB limits 

detailed in the previous step). 

7. Click Start  when you are ready to begin processing!  

Once the settings are defined, click the Start button to begin the download of the 

online video. 

8. Once the download of the online video is complete, your video  will 

automatically begin processing and converting to text . 

If the download of the video is successful, you will be redirected to the videoôs 

details page, where the audio and video conversion, transcript generation, and 

captioning will start. The progress of each step is shown by progress bars. 

 

9. Once the parallel processes are complete , the details page  of  the processed 

video will display the generated transcript  and captions , and the video  will 

also be available for playback . 

Buttons to initiate user functions will also appear when the text versions are ready. 

10. Correct any mistakes by editing the text, and then translate the versions into 

other languages.  

Any inaccuracies in the generated text can be easily corrected by editing the 

transcript, which will automatically update the captions once saved. Users with a 
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subscription package can then generate highly accurate translations from these 

text variants with just a few clicks. 

For transcripts of video processed under business subscription packages, the 

automatically numbered speaker names generated by the speaker diarization 

feature can also be changed. 

11. The video file, along with the corresponding transcript and captions, can be 

downloaded separately from the file details page . 

The transcript can be downloaded as a plain text document or with speaker names 

and/or timestamps, available with a business subscription. Additionally, full-length 

automatic captions for recordings under higher-tier subscription packages can be 

downloaded in .srt or .vtt format. 

The transcription feature is available to all users , regardless of their subscription 

package, as long as they have sufficient time credit to process the file. 

However, captioning  and related features, including caption editing and burning captions 

onto videos, are only available in higher -tier  subscription packages  (Plus for personal 

use, and Premium and Professional for business use). For files uploaded under other 

packages, captions are only generated from the first 2 minutes to allow users familiarize 

yourself with and test the captioning feature. 

Transcripts with timestamps and/or speaker labels are generated only for files 

processed under a business subscription  (Prime, Premium, or Professional). Both 

speaker names and timestamps can be displayed on the file page by activating the 

corresponding buttons.  

For private use packages (Lite, Plus), transcripts can only be downloaded as plain text, 

divided into paragraphs, which may potentially contain non -speech sounds and chapter s 

if the user has used these features. 

33. What video length, file size, and resolution limits apply when  processing  

online videos  in the application?  

The primary limit for transcribing and captioning online videos applies to all users, 

regardless of their subscription or package, and allows processing of videos with a 

maximum length of 3 hours . 

In addition to length, the feature also has a size limit, supporting videos up to 1 GB by 

default . Since users may not always be aware of an online video's size, and because videos 
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on different platforms can be available in various resolutions, the application automatically 

selects the highest resolution  that remains under the default 1 GB size limit. 

Only users with higher -tier subscription packages  (Plus, Premium, Professional) can 

generate text variants from online videos larger than this ï up to a maximum of 4 GB.  

This can be enabled on the configuration page, under Upload settings, by activating  the 

Large video  option . In this case, the process functions similarly to the default operation: 

the application automatically selects the highest-resolution video that remains under the 

4 GB limit and converts to text that version. 

 

¶ For users with a business account , only the Premium and Professional packages 

support large video uploads. Users within a business account may store a 

maximum of 3 large videos per user at any given time, with a total limit of 10 

large videos across the entire business account . 

¶ For private users , only the Plus package allows large video uploads. A personal 

user account may store up to 3 large videos  at any given time. 

If these limits are reached, a new large video can only be uploaded if at least one existing 

large video is deleted from the account. 

However, there is another limit for processing online videos, which pertains to their 

resolution  rather than size. 

The maximum resolution allowed for online videos to be processed is set to Full HD  by 

default , provided the size limit mentioned earlier permits it and the video is available in this 

resolution. 
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If you wish to generate text versions of online videos with a resolution higher than Full HD, 

you can enable this option in the settings view before starting the download by activating  

the High  resolution  option . This feature is available only to users with higher-tier 

subscription packages, namely Plus, Premium, or Professional. 

 

Important : By enabling  the aforementioned option , you can process online videos in 

up to 4K resolution. Processing videos with a resolution higher than 4K is not 

permitted.  

Speaker diarization and text segmentation 

34. How does Alrite differentiate between speakers in processed files?  

By default, the Alrite speech recognition application makes no, or only very subtle, 

references in generated text outputs ï namely transcripts and captions ï to indicate which 

speaker a given passage belongs to. 

Accordingly, users of the free Starter package and subscription packages available to 

private individuals (Lite and Plus) can only specify, prior to starting file conversion, whether 

they wish to enable the feature that indicates speaker changes by inserting hyphens  

before the relevant paragraphs in transcripts and captions generated from audio or video 

files. When this option is enabled and a speaker change is detected, the application inserts 

a line break and uses hyphens to distinguish text segments associated with different 

speakers within the file. 
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With Alrite business subscription packages  (Prime, Premium, and Professional), 

speaker detection for processed files is more advanced . When enabled, the application 

can indicate speaker changes not only through hyphens and line breaks, but also by 

assigning each speaker a numbered label , which can be renamed later as needed. 

Further details on how this functionality works and how to use it are provided in the following 

chapters. 

35. Where can you configure the application to mark detected speaker 

changes in processed material with a hyphen?  

Regardless of the package in use, including the free Starter package, users can choose ï 

before processing any audio or video material ï whether the application should indicate 

speaker changes by inserting a hyphen before the relevant paragraphs  in the 

generated text outputs, namely the transcript and captions. 

To enable this feature, activate the Speaker change detection  switch  in the pre-

processing settings, specifically under Basic settings. 

 

For business accounts , the situation differs, as an eligible subscription (Prime, Premium, 

or Professional) allows you to supplement this feature with speaker diarization. You can 

then indicate speaker changes by enabling the Add speaker change markers  switch . 
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